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Warranty



Warranty of Royal Grass®

Thank you for choosing Royal Grass®! By selecting Royal Grass® you are automatically 
making a decision for long term quality. Royal Grass® products are specially designed to 

combine the characteristics of natural grass with the additional benefits of minimal main-
tenance, long life, always green and durability. 

With a minimum of proactive maintenance you will enjoy your Royal Grass® lawn for many 
years to come. To make sure you can keep on enjoying it, we advise you to follow our 

maintenance manual. These tips are to ensure your artificial lawn will stay beautiful for an 
extended period of time.

Royal Grass® gives warranty on your artificial grass lawn, with an average of 9 years, and 
guarantees that it will retain its UV stability during the warranty period. Please refer to your 

reseller for local conditions and  the valid warranty terms. Please save your invoice to be 
able to lay claim on the warranty.
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Warranty conditions

With normal usage, your Royal Grass® lawn will have a lifetime of 10 to 15 years. Your Royal Grass® 
lawn comes with an average UV stability guarantee of 9 years (ask you reseller for local valid 

warranty terms). 

Within the context of this warranty, Royal Grass® is deemed to have retained its UV stability if the 
original tensile strength of the Royal Grass® fibres has not decreased by more than fifty percent. Your 

warranty starts at the delivery of your Royal Grass® product.

This warranty does not apply: 
• if your Royal Grass® lawn is used for applications other than as ground cover in the garden or 

roof garden;
• if damage has occurred during or resulting from inexpert processing, laying or repairs;
• To the extent that possible defects or damage are caused by:
 - fire, rips, accidents, vandalism, improper use, negligence or neglect;
 - the use of any infill sand other than the special sand for artificial turf;
 - failure to keep the infill sand at the requisite level (if applicable);
 - the use of the artificial grass surface for any purpose other than the purpose for which the 
 artificial grass was designed and laid;
 - the use of incorrect cleaning methods or aggressive cleaning products, herbicides   
 and insecticides;
 - force majeure and other situations that the Royal Grass® reseller reasonably cannot   
 control;
 - exposure of Royal Grass® to direct or reflected temperatures in excess of 75° C;
 - decolouration of polyamide fibers due to chloride;
 - failure to maintain, protect or repair Royal Grass® in the appropriate manner.
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In case Royal Grass® does not function as warranted within the warranty period, Royal Grass® will 
deliver a replacement number of square metres of Royal Grass® to replace the amount of Royal 
Grass® (expressed in square metres) of which the reseller has determined does comply with the 

warranty conditions mentioned above.

The sales price of the replacement product will be multiplied by the percentage of the warranty 
period that is left. (For example if the replacement was made 36 months into the 96 month warranty 

period, then this percentage would be (96-36) / 96 = 62.5%) The part of the sales price for the 
replacement product that is not to be borne by Royal Grass® must be paid by the end user. Possible 
claims based on Royal Grass® warranty terms must be submitted in writing with your Royal Grass® 

reseller.

Royal Grass® is at all times subject to normal wear and tear. Normal wear and tear is not a 
manufacturing defect and is not covered by this warranty. In addition to the factors listed above, 

wear and tear among other things depends on the intensity with which Royal Grass® is used.

Under influence of warmth, cold and UV radiation, artificial grass is subject to minor expansion and 
shrinkage. This is influenced by the foundation on which the artificial grass is installed. An 

expansion and/or shrinkage percentage of 1% falls within the permitted specifications.

Royal Grass® isn’t responsible or liable for installation or additional warranty terms given by the 
reseller of Royal Grass®.
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Since the beginning of this century, Royal Grass® 

has been focusing exclusively on artificial grass for 

landscaping. The brand has a reputation of being 

one of the most innovative brands in the world. Among 

other things, it has developed the V-shape and the 

revolutionary MiNT® technology. These innovations 

give the grass its unrivalled resilience, a natural glow 

and a unique softness. 
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